
Enterprise Incident Report 
As of 10/4/2010

Natural Resources

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Natural Resources 1

1

229

63

16

1

246

65

Customer Company Total 1
1

229
63

16
1

246
65

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

High Low Medium MIR Total

Natural Resources 1

0

229

41

16

3

246

44

Customer Company Total 1
0

229
41

16
3

246
44

Customer Company
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Natural Resources

Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Natural Resources 1

0.00

229

0.68

16

1.10

246

0.70

Customer Company Total 1
0.00

229
0.68

16
1.10

246
0.70

Customer Company
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High Low Medium MR Total

Natural Resources 1

0

229

27

16

6

246

33

Customer Company Total 1
0

229
27

16
6

246
33

Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Natural Resources 1

0.67

229

5.98

16

9.62

246

6.20

Customer Company Total 1
0.67

229
5.98

16
9.62

246
6.20

Customer Company
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Detail

None None NoneINC000000136431 No  0.00TIR:TIR Missed:Gavin McGregor

LowNatural ResourcesCampus Networking No  0.00TTR:TTR Missed:Jordy Davis Resolved

PC/Laptop None Microsoft Windows XP ProfessionalINC000000137719 No  392.44TIR:TIR Missed:Rick Allis

LowNatural ResourcesMetro D Desktop Support No  392.44TTR:TTR Missed:Paul Gedge Resolved

Server None NoneINC000000156812 No  9.32TIR:TIR Missed:Gary Ogborn

LowNatural ResourcesMetro D Hosting No  9.32TTR:TTR Missed:Shawn Goble Resolved

None None NoneINC000000158091 No  148.88TIR:TIR Missed:Emily Chapman

LowNatural ResourcesMetro D Hosting No  148.88TTR:TTR Missed:Ellis Wood Resolved

Application Password PGPINC000000169959 No  2.03TIR:TIR Missed:Ben Huntsman

LowNatural ResourcesRural South Desktop Support No  2.03TTR:TTR Missed:Meladye Shively Closed

Application Error NoneINC000000171137 No  10.28TIR:TIR Missed:Paul Baker

LowNatural ResourcesMetro D Network Yes  10.28TTR:TTR Missed:Jordy Davis Closed

None None NoneINC000000172721 No  3.50TIR:TIR Missed:Greg Hansen

LowNatural ResourcesMetro D Desktop Support No  3.50TTR:TTR Missed:Dustin Crump Closed

PC/Laptop Hardware Novell Client for 32-bit WindowsINC000000173051 No  39.11TIR:TIR Missed:Tammy Kikuchi

LowNatural ResourcesMetro D Desktop Support Yes  39.11TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000175137 No  256.93TIR:TIR Missed:Gavin McGregor

LowNatural ResourcesCampus Networking Yes  256.93TTR:TTR Missed:Jordy Davis Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000175805 No  13.53TIR:TIR Missed:Kathi Galusha

LowNatural ResourcesMetro D Desktop Support Yes  13.53TTR:TTR Missed:Dustin Crump Closed

Application Error Novell iPrintINC000000177147 No  11.56TIR:TIR Missed:Jennifer Sullivan

LowNatural ResourcesMetro D North Desktop Support Yes  11.56TTR:TTR Missed:Jon Vanderwood Closed

Print/Copy/Scan/Fax Incident NoneINC000000177334 No  80.37TIR:TIR Missed:Dave Cole

LowNatural ResourcesMetro D Desktop Support Yes  80.37TTR:TTR Missed:Paul Gedge Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000177348 No  16.89TIR:TIR Missed:Richard Ashcroft

LowNatural ResourcesMetro D Desktop Support Yes  16.89TTR:TTR Missed:Paul Gedge Closed

None None NoneINC000000180759 No  0.00TIR:TIR Missed:Mark Trotter

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Hardware NoneINC000000181736 No  0.69TIR:TIR Missed:Peter Brinton

LowNatural ResourcesMetro D Desktop Support No  0.69TTR:TTR Missed:Dustin Crump Closed

Application Password Remedy Service Request ManagementINC000000181749 No  0.00TIR:TIR Missed:Peter Brinton

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Telecom CrossTalk/Noise/Static TelephoneINC000000181969 No  0.32TIR:TIR Missed:Lucia Malin

LowNatural ResourcesVoice/Data/WAN Services No  0.32TTR:TTR Missed:Mike Johnson Closed
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None None NoneINC000000182318 No  4.77TIR:TIR Missed:Therese Meyer

LowNatural ResourcesMetro D Desktop Support No  4.77TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000182391 No  0.06TIR:TIR Missed:Deena Loyola

LowNatural ResourcesMetro D Desktop Support No  0.06TTR:TTR Missed:Dustin Crump Closed

None None NoneINC000000182484 No  0.00TIR:TIR Missed:Annette Christensen

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Network Error NoneINC000000182488 No  15.28TIR:TIR Missed:John Kingsley

LowNatural ResourcesMetro D Desktop Support No  15.28TTR:TTR Missed:Paul Gedge Closed

Network Error NoneINC000000182488 No  0.00TIR:TIR Missed:John Kingsley

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Paul Gedge Closed

PC/Laptop Hardware NoneINC000000182516 No  0.00TIR:TIR Missed:Jared Hayes

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Jay Barfuss Closed

PC/Laptop Error NoneINC000000182549 No  6.26TIR:TIR Missed:Tony Wood

LowNatural ResourcesMetro D Desktop Support Yes  6.26TTR:TTR Missed:Dustin Crump Closed

None None NoneINC000000182869 No  0.00TIR:TIR Missed:Karen Krieger

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Network Password NoneINC000000182883 No  0.00TIR:TIR Missed:Jim Smith

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Hardware NoneINC000000182973 No  0.00TIR:TIR Missed:Scott White

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Rod Montoya Closed

Print/Copy/Scan/Fax Error Code NoneINC000000183188 No  0.00TIR:TIR Missed:Giani Julander

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Ed Conrad Closed

Network Error ZENworks for DesktopsINC000000183489 No  0.66TIR:TIR Missed:Penny Berry

LowNatural ResourcesMetro D Desktop Support No  0.66TTR:TTR Missed:Dustin Crump Closed

Application Error Utah Master DirectoryINC000000183610 No  0.00TIR:TIR Missed:Ashlee Keddy

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Network Password Novell Client for 32-bit WindowsINC000000183763 No  0.00TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Network Error NoneINC000000183904 No  0.00TIR:TIR Missed:Dave Marble

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000183998 No  0.00TIR:TIR Missed:Wayne Monroe

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Network Password NoneINC000000184013 No  0.03TIR:TIR Missed:Wayne Monroe

LowNatural ResourcesMetro D Help Desk No  0.03TTR:TTR Missed:Dusty Serr Closed

Network Password NoneINC000000184015 No  0.00TIR:TIR Missed:Wayne Monroe

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed
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Network Password NoneINC000000184016 No  0.00TIR:TIR Missed:Wayne Monroe

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Application Password Utah Master DirectoryINC000000184021 No  0.00TIR:TIR Missed:Daniel Keller

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Hardware NoneINC000000184178 No  0.26TIR:TIR Missed:Mike McNaughtan

LowNatural ResourcesRural Central Desktop Support No  0.26TTR:TTR Missed:Todd Hardy Closed

Application None Budget PreparationINC000000184180 No  0.00TIR:TIR Missed:Linda Braithwaite

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Eileen Dubach Closed

None None NoneINC000000184231 No  0.00TIR:TIR Missed:Karen Kendall

LowNatural ResourcesCapitol Desktop Support No  0.00TTR:TTR Missed:Eva Cornish Closed

PC/Laptop Password PGPINC000000184254 No  0.86TIR:TIR Missed:Keith Holt

LowNatural ResourcesRural Central Desktop Support No  0.86TTR:TTR Missed:Jay Barfuss Closed

None None NoneINC000000184307 No  2.72TIR:TIR Missed:Kathi Galusha

MediumNatural ResourcesMetro D Desktop Support No  2.72TTR:TTR Missed:Dustin Crump Closed

Network Password NoneINC000000184353 No  1.12TIR:TIR Missed:Colleen Driscoll

LowNatural ResourcesMetro D Desktop Support No  1.12TTR:TTR Missed:Denise Wardle Closed

Network Password NoneINC000000184373 No  0.65TIR:TIR Missed:Brandon Malman

LowNatural ResourcesMetro D Desktop Support No  0.65TTR:TTR Missed:Dustin Crump Closed

PC/Laptop Error NoneINC000000184394 No  7.24TIR:TIR Missed:Penny Bauer

LowNatural ResourcesMetro D Desktop Support Yes  7.24TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000184524 No  2.51TIR:TIR Missed:Leslie Heppler

LowNatural ResourcesMetro D Desktop Support No  2.51TTR:TTR Missed:Dustin Crump Closed

Application Error Microsoft Office 2003 ProfessionalINC000000184562 No  0.84TIR:TIR Missed:Leslie Heppler

LowNatural ResourcesMetro D Desktop Support No  0.84TTR:TTR Missed:Dustin Crump Closed

None None NoneINC000000184614 No  7.17TIR:TIR Missed:Jill Marriott

LowNatural ResourcesMetro D Desktop Support Yes  7.17TTR:TTR Missed:Dustin Crump Closed

Application Error Novell GroupWiseINC000000184619 No  0.00TIR:TIR Missed:Diana Ludwig

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000184899 No  0.00TIR:TIR Missed:Blanche Smith

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000184901 No  0.00TIR:TIR Missed:Fred Hayes

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Telecom Voice Mail TelephoneINC000000185223 No  0.06TIR:TIR Missed:Aaron Spencer

LowNatural ResourcesVoice Operations No  0.06TTR:TTR Missed:Annette Nielsen Closed

None None Microsoft WordINC000000185235 No  0.00TIR:TIR Missed:Kevin Gunnell

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Jeremy Standifird Closed
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Network None NoneINC000000185271 No  1.86TIR:TIR Missed:Jerriann Ernstsen

LowNatural ResourcesMetro D Help Desk No  1.86TTR:TTR Missed:Dusty Serr Closed

Application Reporting NoneINC000000185286 No  0.00TIR:TIR Missed:Dale Liechty

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Rod Montoya Closed

None None NoneINC000000185296 No  6.69TIR:TIR Missed:Kathi Galusha

LowNatural ResourcesMetro D Help Desk Yes  6.69TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Performance NoneINC000000185358 No  4.56TIR:TIR Missed:Jo Ogea

LowNatural ResourcesMetro D Desktop Support No  4.56TTR:TTR Missed:Denise Wardle Closed

Network Error Novell Client for 32-bit WindowsINC000000185397 No  6.24TIR:TIR Missed:David Tinsley

LowNatural ResourcesRural Central Desktop Support Yes  6.24TTR:TTR Missed:Rod Montoya Closed

Application Error Novell GroupWiseINC000000185498 No  0.00TIR:TIR Missed:Diana Ludwig

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Jay Barfuss Closed

Application None Novell GroupWiseINC000000185548 No  2.64TIR:TIR Missed:Bill James

LowNatural ResourcesMetro D Desktop Support No  2.64TTR:TTR Missed:Denise Wardle Closed

Application Error NoneINC000000185564 No  0.67TIR:TIR Missed:Rebecca Stoneman

HighNatural ResourcesMetro D Help Desk No  0.67TTR:TTR Missed:Dusty Serr Closed

Application Password Utah Master DirectoryINC000000185656 No  1.59TIR:TIR Missed:Patrick Brown

LowNatural ResourcesMetro D Desktop Support No  1.59TTR:TTR Missed:Denise Wardle Closed

Telecom Voice Mail TelephoneINC000000185661 No  0.37TIR:TIR Missed:Dean Mitchell

LowNatural ResourcesVoice Operations No  0.37TTR:TTR Missed:Lois Schow Closed

None None NoneINC000000185746 No  0.67TIR:TIR Missed:Angela Nance

LowNatural ResourcesMetro D Desktop Support No  0.67TTR:TTR Missed:Denise Wardle Closed

Print/Copy/Scan/Fax Error Code NoneINC000000185920 No  0.03TIR:TIR Missed:Marie Jackson

LowNatural ResourcesMetro D Desktop Support No  0.03TTR:TTR Missed:Paul Gedge Closed

Application Reporting Microsoft OfficeINC000000186000 No  1.49TIR:TIR Missed:Jo Ogea

LowNatural ResourcesMetro D Desktop Support No  1.49TTR:TTR Missed:Dustin Crump Closed

Application Reporting Novell Client for 32-bit WindowsINC000000186097 No  0.00TIR:TIR Missed:Scott White

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Rod Montoya Closed

Application None Novell GroupWiseINC000000186125 No  8.34TIR:TIR Missed:Doug Denton

LowNatural ResourcesMetro D Help Desk Yes  8.34TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Hardware NoneINC000000186337 No  1.94TIR:TIR Missed:Tony Wood

LowNatural ResourcesMetro D Desktop Support No  1.94TTR:TTR Missed:Dustin Crump Resolved

PC/Laptop Error Adobe Media PlayerINC000000186420 No  0.00TIR:TIR Missed:Rick Allis

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Lynn McCrary Closed

Application Reporting NoneINC000000186424 No  0.00TIR:TIR Missed:Lynn McCrary

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Lynn McCrary Closed
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Network Incident NoneINC000000186485 No  0.00TIR:TIR Missed:KD Perkins

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Telecom Call Management NoneINC000000186547 No  3.53TIR:TIR Missed:Judy Ausick

LowNatural ResourcesVoice Operations No  3.53TTR:TTR Missed:Gail Christiansen Closed

Telecom Call/Receive TelephoneINC000000186613 No  2.31TIR:TIR Missed:Stephen Hansen

LowNatural ResourcesVoice Operations No  2.31TTR:TTR Missed:Gail Christiansen Closed

Network Incident NoneINC000000186882 No  3.58TIR:TIR Missed:Andrew Goodwin

LowNatural ResourcesMetro D Desktop Support No  3.58TTR:TTR Missed:Paul Gedge Resolved

Mobile Devices None BlackBerryINC000000186896 No  0.00TIR:TIR Missed:Tammy Wright

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Network Error Novell ConsoleOneINC000000186899 No  0.00TIR:TIR Missed:Tiffany Swaner

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Telecom Voice Mail NoneINC000000187073 No  0.13TIR:TIR Missed:Lance Weaver

LowNatural ResourcesVoice Operations No  0.13TTR:TTR Missed:Annette Nielsen Closed

Telecom Hardware TelephoneINC000000187151 No  0.35TIR:TIR Missed:Gay Smith

LowNatural ResourcesVoice/Data/WAN Services No  0.35TTR:TTR Missed:Spencer Blodgett Closed

Network Performance NoneINC000000187230 No  0.00TIR:TIR Missed:Eugene Swalberg

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lance Nay Closed

Network Password Novell Client for 32-bit WindowsINC000000187311 No  0.00TIR:TIR Missed:Eric Larson

LowNatural ResourcesMetro C Desktop Support No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000187358 No  1.02TIR:TIR Missed:Dawn Larsen

MediumNatural ResourcesMetro C Hosting No  1.02TTR:TTR Missed:Scott Gabbert Closed

None None NoneINC000000187358 No  0.50TIR:TIR Missed:Dawn Larsen

MediumNatural ResourcesMetro C Hosting No  0.50TTR:TTR Missed:Scott Gabbert Closed

None None NoneINC000000187443 No  0.00TIR:TIR Missed:Robert Fitts

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Server Error NoneINC000000187504 No  42.94TIR:TIR Missed:Craig Miller

LowNatural ResourcesMetro D Hosting Yes  42.94TTR:TTR Missed:Shawn Goble Resolved

Network Error Novell Client for 32-bit WindowsINC000000187507 No  0.44TIR:TIR Missed:Greg Hansen

LowNatural ResourcesMetro D Desktop Support No  0.44TTR:TTR Missed:Denise Wardle Closed

Network Error Internet ExplorerINC000000187522 No  0.41TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesRural Central Desktop Support No  0.41TTR:TTR Missed:Rod Montoya Closed

Network Password Novell Client for 32-bit WindowsINC000000187660 No  0.82TIR:TIR Missed:Brandon Malman

LowNatural ResourcesMetro D Desktop Support No  0.82TTR:TTR Missed:Paul Gedge Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000187714 No  1.27TIR:TIR Missed:Blaine Cox

LowNatural ResourcesRural South Desktop Support No  1.27TTR:TTR Missed:Ed Conrad Closed
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Application Error Microsoft OfficeINC000000187757 No  4.43TIR:TIR Missed:Keith Crumpton

LowNatural ResourcesRural South Desktop Support No  4.43TTR:TTR Missed:Lance Nay Closed

Network Error NoneINC000000187974 No  4.90TIR:TIR Missed:Sherry Childers

LowNatural ResourcesMetro D Desktop Support No  4.90TTR:TTR Missed:Paul Gedge Closed

Application Password Utah Master DirectoryINC000000187988 No  0.20TIR:TIR Missed:Floyd Bartlett

LowNatural ResourcesHelp Desk No  0.20TTR:TTR Missed:Eileen Dubach Closed

PC/Laptop Error Systm Microsoft Windows XP ProfessionalINC000000188110 No  0.00TIR:TIR Missed:Tyler Burningham

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dustin Crump Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000188209 No  0.84TIR:TIR Missed:Adam Mckean

LowNatural ResourcesMetro D Desktop Support No  0.84TTR:TTR Missed:Dustin Crump Closed

None None NoneINC000000188298 No  0.00TIR:TIR Missed:Danny Summers

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Server None NoneINC000000188310 No  1.92TIR:TIR Missed:Christopher Quick

LowNatural ResourcesMetro C Hosting No  1.92TTR:TTR Missed:Scott Gabbert Closed

Storage Stand Alone NoneINC000000188321 No  0.10TIR:TIR Missed:Masako Wright

LowNatural ResourcesMetro D North Desktop Support No  0.10TTR:TTR Missed:Lori Hartzell Closed

Network None NoneINC000000188408 No  0.00TIR:TIR Missed:Quentin Bradwisch

LowNatural ResourcesMetro D North Desktop Support No  0.00TTR:TTR Missed:Kathleen Gill Closed

PC/Laptop Hardware NoneINC000000188517 No  0.16TIR:TIR Missed:Jerriann Ernstsen

LowNatural ResourcesMetro D Help Desk No  0.16TTR:TTR Missed:Dusty Serr Closed

Telecom Voice Mail TelephoneINC000000188528 No  0.08TIR:TIR Missed:Stephanie Earls

LowNatural ResourcesVoice Operations No  0.08TTR:TTR Missed:Annette Nielsen Closed

PC/Laptop Hardware NoneINC000000188544 No  2.68TIR:TIR Missed:Keeli Marvel

LowNatural ResourcesMetro D Desktop Support No  2.68TTR:TTR Missed:Dustin Crump Closed

Print/Copy/Scan/Fax Queue Acrobat ReaderINC000000188609 No  0.00TIR:TIR Missed:Ron Stewart

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Jay Barfuss Closed

None None NoneINC000000188631 No  6.28TIR:TIR Missed:Cathie Larsen

LowNatural ResourcesMetro D Desktop Support Yes  6.28TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Performance NoneINC000000188641 No  0.00TIR:TIR Missed:Scott Dalebout

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Ed Conrad Resolved

PC/Laptop Performance NoneINC000000188769 No  7.25TIR:TIR Missed:Robert King

LowNatural ResourcesMetro D Desktop Support Yes  7.25TTR:TTR Missed:Paul Gedge Closed

Application Error NoneINC000000188834 No  3.69TIR:TIR Missed:Tammy Wright

LowNatural ResourcesMetro D Desktop Support No  3.69TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Performance NoneINC000000188887 No  0.00TIR:TIR Missed:Ted Hallows

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Resolved
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Network Incident NoneINC000000188976 No  51.09TIR:TIR Missed:Dennis Carver

MediumNatural ResourcesMetro D Hosting Yes  51.09TTR:TTR Missed:Andre Musgrow Resolved

Telecom Call/Receive NoneINC000000188986 No  4.52TIR:TIR Missed:Emily Debois

LowNatural ResourcesVoice Operations No  4.52TTR:TTR Missed:Gail Christiansen Closed

Application Reporting Microsoft AccessINC000000189041 No  2.71TIR:TIR Missed:John Rogers

LowNatural ResourcesMetro D Help Desk No  2.71TTR:TTR Missed:Dusty Serr Closed

Telecom Call/Receive NoneINC000000189094 No  0.29TIR:TIR Missed:Michael Murray

LowNatural ResourcesVoice Operations No  0.29TTR:TTR Missed:Annette Nielsen Closed

Application Error Internet ExplorerINC000000189306 No  0.00TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Rod Montoya Closed

Application Reporting Novell Client for 32-bit WindowsINC000000189331 No  0.00TIR:TIR Missed:Scott White

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Rod Montoya Closed

Application Error NoneINC000000189378 No  0.00TIR:TIR Missed:Wendy Griffith

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Paul Gedge Closed

PC/Laptop None Novell eDirectoryINC000000189382 No  0.00TIR:TIR Missed:Rachel Medina

MediumNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Paul Gedge Closed

Network Password Novell Client for 32-bit WindowsINC000000189486 No  1.66TIR:TIR Missed:Mark Gwynn

LowNatural ResourcesMetro D Help Desk No  1.66TTR:TTR Missed:Dusty Serr Closed

Network Password Novell Client for 32-bit WindowsINC000000189549 No  0.00TIR:TIR Missed:Mark Gwynn

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Network Password Novell Client for 32-bit WindowsINC000000189557 No  0.00TIR:TIR Missed:Wade Snyder

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Dan Barrett Closed

Network Incident NoneINC000000189559 No  0.00TIR:TIR Missed:Eugene Swalberg

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lance Nay Closed

Application Reporting NoneINC000000189569 No  0.00TIR:TIR Missed:Adam Mckean

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Application Error Adobe ReaderINC000000189590 No  2.10TIR:TIR Missed:Jan Morse

LowNatural ResourcesMetro D Desktop Support No  2.10TTR:TTR Missed:Dustin Crump Closed

None None NoneINC000000189668 No  0.00TIR:TIR Missed:Elizabeth Kovacs

LowNatural ResourcesMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

None None NoneINC000000189738 No  0.18TIR:TIR Missed:Blaine Cox

LowNatural ResourcesRural South Desktop Support No  0.18TTR:TTR Missed:Ed Conrad Resolved

Network Password Novell Client for 32-bit WindowsINC000000189873 No  0.00TIR:TIR Missed:Karen Jones

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Hardware NoneINC000000189903 No  0.00TIR:TIR Missed:Melinda Bennion

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Ryan Bennett Closed
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Application Error NoneINC000000189945 No  3.12TIR:TIR Missed:Mike Suflita

LowNatural ResourcesMetro D Desktop Support No  3.12TTR:TTR Missed:Denise Wardle Closed

Application Error Novell MessengerINC000000189949 No  0.00TIR:TIR Missed:Tammy Kikuchi

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Network Error Utah Master DirectoryINC000000189959 No  0.00TIR:TIR Missed:Alison Whittaker

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Network Password Novell ConsoleOneINC000000189965 No  0.00TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Telecom None NoneINC000000190052 No  0.17TIR:TIR Missed:Michael Murray

LowNatural ResourcesVoice Operations No  0.17TTR:TTR Missed:Annette Nielsen Resolved

Application Error NoneINC000000190102 No  1.31TIR:TIR Missed:Julie Carter

LowNatural ResourcesMetro D Desktop Support No  1.31TTR:TTR Missed:Denise Wardle Resolved

PC/Laptop Performance NoneINC000000190183 No  0.00TIR:TIR Missed:Eddie Hanson

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Jeremy Standifird Closed

None None NoneINC000000190332 No  1.14TIR:TIR Missed:Karen Caldwell

LowNatural ResourcesMetro D Desktop Support No  1.14TTR:TTR Missed:Dustin Crump Closed

Application Error Novell GroupWiseINC000000190387 No  0.00TIR:TIR Missed:Therese Meyer

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Print/Copy/Scan/Fax Incident NoneINC000000190527 No  71.30TIR:TIR Missed:Mike Suflita

MediumNatural ResourcesMetro D Help Desk Yes  71.30TTR:TTR Missed:Jed Patrick Resolved

Telecom Call/Receive NoneINC000000190538 No  7.06TIR:TIR Missed:Ann Evans

LowNatural ResourcesVoice Operations Yes  7.06TTR:TTR Missed:Gail Christiansen Closed

Application Error Novell GroupWiseINC000000190615 No  0.00TIR:TIR Missed:Alison Cebula

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Application Error PGPINC000000190669 No  0.00TIR:TIR Missed:Alison McCluskey

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Error NoneINC000000190716 No  1.37TIR:TIR Missed:David Wagner

LowNatural ResourcesMetro D Desktop Support No  1.37TTR:TTR Missed:Dustin Crump Closed

Print/Copy/Scan/Fax Incident NoneINC000000190780 No  1.29TIR:TIR Missed:Vickie Southwick

LowNatural ResourcesMetro D Desktop Support No  1.29TTR:TTR Missed:Dustin Crump Closed

Network Password Novell Client for 32-bit WindowsINC000000190961 No  0.00TIR:TIR Missed:David Wagner

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Performance NoneINC000000190970 No  0.00TIR:TIR Missed:Kevin Bunnell

MediumNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Mobile Devices None iPhoneINC000000190984 No  0.25TIR:TIR Missed:Kevin Bunnell

LowNatural ResourcesMetro D Desktop Support No  0.25TTR:TTR Missed:Dustin Crump Closed
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Server Error NoneINC000000191010 No  1.30TIR:TIR Missed:Gregg Beukelman

LowNatural ResourcesMetro D Hosting No  1.30TTR:TTR Missed:Shawn Goble Closed

Application Error Internet ExplorerINC000000191086 No  2.94TIR:TIR Missed:Bill James

LowNatural ResourcesEnterprise Security No  2.94TTR:TTR Missed:Bart Grant Resolved

PC/Laptop Error NoneINC000000191101 No  0.46TIR:TIR Missed:Kevin Bunnell

LowNatural ResourcesMetro D Desktop Support No  0.46TTR:TTR Missed:Dustin Crump Resolved

Application Error FATPOTINC000000191114 No  0.00TIR:TIR Missed:Scott Davis

LowNatural ResourcesMetro D North Desktop Support No  0.00TTR:TTR Missed:Lori Hartzell Closed

PC/Laptop Hardware NoneINC000000191182 No  0.00TIR:TIR Missed:Gavin McGregor

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Network Virus Microsoft Windows XP ProfessionalINC000000191198 No  0.00TIR:TIR Missed:Michael Franklin

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Wireless Connectivity Performance NoneINC000000191201 No  0.00TIR:TIR Missed:Brian Kurta

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Application Password Utah Master DirectoryINC000000191219 No  0.00TIR:TIR Missed:Earl Levanger

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Dan Barrett Resolved

Application Error Cisco AnyConnect VPN ClientINC000000191227 No  0.00TIR:TIR Missed:Debbie Stufflebeam

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Dan Barrett Resolved

Mobile Devices None BlackBerryINC000000191269 No  0.00TIR:TIR Missed:Mike Melton

MediumNatural ResourcesApplication Services No  0.00TTR:TTR Missed:Bill Felt Closed

Application Password Utah Master DirectoryINC000000191328 No  1.15TIR:TIR Missed:Richard Ashcroft

LowNatural ResourcesHelp Desk No  1.15TTR:TTR Missed:Brenda Treadway Resolved

Print/Copy/Scan/Fax Incident NoneINC000000191372 No  4.75TIR:TIR Missed:Karen Jones

LowNatural ResourcesMetro D Desktop Support No  4.75TTR:TTR Missed:Paul Gedge Resolved

Application Error NoneINC000000191440 No  0.19TIR:TIR Missed:Stacey Jones

LowNatural ResourcesMetro D Help Desk No  0.19TTR:TTR Missed:Jed Patrick Resolved

Telecom Voice Mail NoneINC000000191476 No  0.10TIR:TIR Missed:Judy Ausick

LowNatural ResourcesVoice Operations No  0.10TTR:TTR Missed:Annette Nielsen Resolved

PC/Laptop Error NoneINC000000191649 No  4.96TIR:TIR Missed:Ted Hallows

MediumNatural ResourcesRural Central Desktop Support Yes  4.96TTR:TTR Missed:Todd Hardy Resolved

Mobile Devices None BlackBerryINC000000191715 No  1.01TIR:TIR Missed:Craig Miller

LowNatural ResourcesCapitol Desktop Support No  1.01TTR:TTR Missed:Sarah Johnson Resolved

Server Error NoneINC000000191730 No  0.43TIR:TIR Missed:Jennifer Biggs

MediumNatural ResourcesMetro D Hosting No  0.43TTR:TTR Missed:Ellis Wood Resolved

PC/Laptop Error NoneINC000000191770 No  0.00TIR:TIR Missed:Justina Parsons-Bernstein

LowNatural ResourcesMetro D North Desktop Support No  0.00TTR:TTR Missed:Ryan Casey Resolved
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Application Password Utah Master DirectoryINC000000191777 No  0.00TIR:TIR Missed:Wayne Monroe

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

None None NoneINC000000191884 No  0.00TIR:TIR Missed:Kenny Breidinger

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

Application Password Utah Master DirectoryINC000000191941 No  0.05TIR:TIR Missed:Dennis Hiskey

LowNatural ResourcesHelp Desk No  0.05TTR:TTR Missed:Brenda Treadway Resolved

PC/Laptop Performance NoneINC000000192232 No  0.00TIR:TIR Missed:Justin Needles

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Resolved

PC/Laptop Error NoneINC000000192237 No  0.00TIR:TIR Missed:Justin Needles

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Resolved

Application Reporting NoneINC000000192335 No  2.34TIR:TIR Missed:Jimi Gragg

LowNatural ResourcesMetro D Desktop Support No  2.34TTR:TTR Missed:Denise Wardle Resolved

Application Error Novell GroupWiseINC000000192346 No  1.36TIR:TIR Missed:Chris Tallackson

LowNatural ResourcesMetro D Help Desk No  1.36TTR:TTR Missed:Dusty Serr Resolved

Application Password Novell GroupWiseINC000000192406 No  6.41TIR:TIR Missed:Daniel A Trujillo

LowNatural ResourcesMetro D Help Desk Yes  6.41TTR:TTR Missed:Dusty Serr Resolved

Network Error Novell Client for 32-bit WindowsINC000000192417 No  0.64TIR:TIR Missed:Daniel A Trujillo

LowNatural ResourcesMetro D Help Desk No  0.64TTR:TTR Missed:Dusty Serr Resolved

Telecom Call/Receive NoneINC000000192479 No  17.37TIR:TIR Missed:Charles Williamson

LowNatural ResourcesVoice Operations Yes  17.37TTR:TTR Missed:Gail Christiansen Resolved

None None NoneINC000000192556 No  0.00TIR:TIR Missed:Steve Bowman

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000192707 No  0.00TIR:TIR Missed:David Wagner

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Resolved

PC/Laptop Error NoneINC000000192815 No  0.00TIR:TIR Missed:Adam Mckean

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dustin Crump Resolved

Application Password PGPINC000000193179 No  0.00TIR:TIR Missed:Eric Larson

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

PC/Laptop Performance NoneINC000000193213 No  6.19TIR:TIR Missed:Jim Parrish

LowNatural ResourcesMetro D Desktop Support Yes  6.19TTR:TTR Missed:Denise Wardle Resolved

PC/Laptop Error NoneINC000000193225 No  1.39TIR:TIR Missed:Lisha Cordova

LowNatural ResourcesMetro D Desktop Support No  1.39TTR:TTR Missed:Dustin Crump Resolved

Print/Copy/Scan/Fax Incident NoneINC000000193267 No  0.98TIR:TIR Missed:Jo Ogea

LowNatural ResourcesMetro D Desktop Support No  0.98TTR:TTR Missed:Dustin Crump Resolved

Application Reporting Microsoft OfficeINC000000193363 No  4.82TIR:TIR Missed:Chris Tallackson

LowNatural ResourcesMetro D Desktop Support No  4.82TTR:TTR Missed:Denise Wardle Resolved

Page 378 of 757



Enterprise Incident Report 
As of 10/4/2010

Natural Resources

Network Incident NoneINC000000193503 No  1.46TIR:TIR Missed:Pam Martin

LowNatural ResourcesMetro D Desktop Support No  1.46TTR:TTR Missed:Dustin Crump Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000193785 No  0.19TIR:TIR Missed:Blaine Cox

LowNatural ResourcesRural South Desktop Support No  0.19TTR:TTR Missed:Ed Conrad Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000193863 No  0.00TIR:TIR Missed:Pam Kramer

LowNatural ResourcesMetro D North Desktop Support No  0.00TTR:TTR Missed:Lori Hartzell Resolved

PC/Laptop Hardware NoneINC000000193880 No  0.00TIR:TIR Missed:Val Bachman

LowNatural ResourcesMetro D North Desktop Support No  0.00TTR:TTR Missed:Lori Hartzell Resolved

Network Password Novell Client for 32-bit WindowsINC000000194083 No  0.00TIR:TIR Missed:Scott McGettigan

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Mobile Devices None BlackBerryINC000000194112 No  0.00TIR:TIR Missed:Chris Tallackson

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Dan Barrett Resolved

Application Error Microsoft WordINC000000194159 No  0.00TIR:TIR Missed:Tressa Christianson

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Rod Montoya Resolved

PC/Laptop Hardware NoneINC000000194160 No  0.00TIR:TIR Missed:Ty Hunter

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Rod Montoya Resolved

Application Error State Payroll SystemINC000000194181 No  0.00TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Rod Montoya Resolved

PC/Laptop Performance NoneINC000000194223 No  7.41TIR:TIR Missed:Emily Chapman

MediumNatural ResourcesMetro D Desktop Support Yes  7.41TTR:TTR Missed:Denise Wardle Resolved

Print/Copy/Scan/Fax Incident NoneINC000000194312 No  6.40TIR:TIR Missed:Dianne Davis

LowNatural ResourcesMetro D Desktop Support Yes  6.40TTR:TTR Missed:Paul Gedge Resolved

Print/Copy/Scan/Fax Incident NoneINC000000194313 No  0.14TIR:TIR Missed:Karen Caldwell

MediumNatural ResourcesMetro D Desktop Support No  0.14TTR:TTR Missed:Dustin Crump Resolved

Network Incident Novell Client for 32-bit WindowsINC000000194314 No  6.39TIR:TIR Missed:Gavin McGregor

LowNatural ResourcesMetro D Desktop Support Yes  6.39TTR:TTR Missed:Denise Wardle Resolved

Application Error Novell Client for 32-bit WindowsINC000000194317 No  6.32TIR:TIR Missed:David Tabet

LowNatural ResourcesMetro D Desktop Support Yes  6.32TTR:TTR Missed:Paul Gedge Resolved

Print/Copy/Scan/Fax Incident NoneINC000000194323 No  7.22TIR:TIR Missed:Lisa Brown

MediumNatural ResourcesMetro D Hosting Yes  7.22TTR:TTR Missed:Andre Musgrow Resolved

Application None BlackBerry ConfigurationINC000000194339 No  0.22TIR:TIR Missed:Chris Tallackson

LowNatural ResourcesHelp Desk No  0.22TTR:TTR Missed:Eileen Dubach Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000194340 No  5.92TIR:TIR Missed:Jennifer Biggs

MediumNatural ResourcesMetro D Desktop Support Yes  5.92TTR:TTR Missed:Paul Gedge Resolved

Application None NoneINC000000194476 No  0.00TIR:TIR Missed:Dave Hackford

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Colin Bodkin Resolved
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Application Error Adobe Acrobat 9.0 ProINC000000194482 No  9.52TIR:TIR Missed:Keith Crumpton

LowNatural ResourcesMetro C Desktop Support Yes  9.52TTR:TTR Missed:Troy Buchanan Resolved

Application Error Novell GroupWiseINC000000194519 No  0.78TIR:TIR Missed:Jeff Briggs

MediumNatural ResourcesMetro D Desktop Support No  0.78TTR:TTR Missed:Dustin Crump Resolved

Network Error Novell Client for 32-bit WindowsINC000000194527 No  0.66TIR:TIR Missed:Julie Carter

LowNatural ResourcesMetro D Desktop Support No  0.66TTR:TTR Missed:Dustin Crump Resolved

Application Error NoneINC000000194620 No  0.00TIR:TIR Missed:Diana Ludwig

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Resolved

Application Password Novell GroupWiseINC000000194798 No  1.73TIR:TIR Missed:Chris Tallackson

LowNatural ResourcesMetro D Desktop Support No  1.73TTR:TTR Missed:Denise Wardle Resolved

Telecom Voice Mail NoneINC000000194895 No  0.19TIR:TIR Missed:Chris Tallackson

LowNatural ResourcesVoice Operations No  0.19TTR:TTR Missed:Annette Nielsen Resolved

Network Error Novell Client for 32-bit WindowsINC000000194950 No  3.97TIR:TIR Missed:Mike Long

LowNatural ResourcesMetro D Desktop Support No  3.97TTR:TTR Missed:Paul Gedge Resolved

PC/Laptop Hardware NoneINC000000194976 No  9.33TIR:TIR Missed:Zeke Clements

LowNatural ResourcesMetro D Desktop Support Yes  9.33TTR:TTR Missed:Denise Wardle Resolved

Network Error Novell Client for 32-bit WindowsINC000000194994 No  1.00TIR:TIR Missed:Alison McCluskey

LowNatural ResourcesMetro D Help Desk No  1.00TTR:TTR Missed:Dusty Serr Resolved

PC/Laptop Virus NoneINC000000195149 No  0.82TIR:TIR Missed:Melinda Bennion

LowNatural ResourcesRural South Desktop Support No  0.82TTR:TTR Missed:Ryan Bennett Resolved

Application None Novell GroupWiseINC000000195151 No  1.07TIR:TIR Missed:Parker Jones

LowNatural ResourcesCapitol Desktop Support No  1.07TTR:TTR Missed:Danielle Hood Resolved

Network Incident NoneINC000000195156 No  0.75TIR:TIR Missed:Melinda Bennion

LowNatural ResourcesRural South Desktop Support No  0.75TTR:TTR Missed:Ryan Bennett Resolved

Network Error Novell Client for 32-bit WindowsINC000000195164 No  0.00TIR:TIR Missed:Stephen Hansen

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Network Incident NoneINC000000195179 No  0.00TIR:TIR Missed:Melinda Bennion

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Resolved

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000195228 No  4.45TIR:TIR Missed:Bruce Bonebrake

LowNatural ResourcesRural South Desktop Support No  4.45TTR:TTR Missed:Ed Conrad Resolved

Print/Copy/Scan/Fax Incident NoneINC000000195328 No  0.42TIR:TIR Missed:Don Montoya

MediumNatural ResourcesRural South Desktop Support No  0.42TTR:TTR Missed:Doug Chaston Resolved

Application None Novell GroupWiseINC000000195415 No  0.00TIR:TIR Missed:Kendall Farnsworth

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

Application Reporting Novell GroupWiseINC000000195437 No  1.87TIR:TIR Missed:Kevin Lundmark

LowNatural ResourcesMetro D Desktop Support No  1.87TTR:TTR Missed:Denise Wardle Resolved
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Mobile Devices None NoneINC000000195449 No  0.99TIR:TIR Missed:John Rogers

LowNatural ResourcesMetro D Help Desk No  0.99TTR:TTR Missed:Dusty Serr Resolved

None None NoneINC000000195566 No  0.44TIR:TIR Missed:Heather Bernales

LowNatural ResourcesMetro D Hosting No  0.44TTR:TTR Missed:Shawn Goble Resolved

PC/Laptop Hardware NoneINC000000195649 No  0.70TIR:TIR Missed:Brook Cox

LowNatural ResourcesMetro D Help Desk No  0.70TTR:TTR Missed:Dusty Serr Resolved

Application Error Microsoft Office Professional 2007INC000000195700 No  0.00TIR:TIR Missed:Marvin Turner

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Error Microsoft Office Professional 2007INC000000195702 No  0.00TIR:TIR Missed:Terry Heath

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None NoneINC000000195719 No  6.74TIR:TIR Missed:Walt Donaldson

LowNatural ResourcesMetro D Desktop Support Yes  6.74TTR:TTR Missed:Denise Wardle Resolved

Print/Copy/Scan/Fax Incident NoneINC000000195763 No  0.00TIR:TIR Missed:Natalie Harmon

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Resolved

EIS Hardware Scanner NoneINC000000195920 No  4.72TIR:TIR Missed:Lance Weaver

LowNatural ResourcesDiebold No  4.72TTR:TTR Missed:Dennis Rogers Resolved

Application Error Novell GroupWiseINC000000195921 No  5.10TIR:TIR Missed:Chris Tallackson

LowNatural ResourcesMetro D Help Desk No  5.10TTR:TTR Missed:Jed Patrick Resolved

Application Error McAfee VirusScan EnterpriseINC000000195967 No  0.00TIR:TIR Missed:Don Montoya

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

None None NoneINC000000196018 No  0.00TIR:TIR Missed:Scott Tolentino

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Resolved

Application Password Novell GroupWiseINC000000196191 No  2.65TIR:TIR Missed:Doug I Denton

LowNatural ResourcesMetro D Desktop Support No  2.65TTR:TTR Missed:Denise Wardle Resolved

Print/Copy/Scan/Fax Incident NoneINC000000196193 No  0.85TIR:TIR Missed:Nicole Dennison

LowNatural ResourcesMetro D Help Desk No  0.85TTR:TTR Missed:Dusty Serr Resolved

Network Error NoneINC000000196281 No  0.00TIR:TIR Missed:Mark Reinbold

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:James Stearns Resolved

Application Password Utah Master DirectoryINC000000196282 No  0.31TIR:TIR Missed:Sarah Sampson

LowNatural ResourcesHelp Desk No  0.31TTR:TTR Missed:Brenda Treadway Resolved

Application Error Microsoft Office Professional 2007INC000000196435 No  0.00TIR:TIR Missed:Kami Madsen

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop Performance NoneINC000000196436 No  0.00TIR:TIR Missed:Terry Heath

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Error NoneINC000000196563 No  0.00TIR:TIR Missed:Therese Meyer

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved
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PC/Laptop Error NoneINC000000196631 No  1.15TIR:TIR Missed:Glenn Beagle

LowNatural ResourcesMetro C Desktop Support No  1.15TTR:TTR Missed:Troy Buchanan Resolved

Network Incident NoneINC000000196655 No  0.00TIR:TIR Missed:Jeff Smith

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Reporting Microsoft Windows XP ProfessionalINC000000196706 No  0.00TIR:TIR Missed:JAY TOPHAM

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Rod Montoya Resolved

None None NoneINC000000196761 No  3.60TIR:TIR Missed:Mike Laine

LowNatural ResourcesMetro D Desktop Support No  3.60TTR:TTR Missed:Dustin Crump Resolved

Network Password Novell Client for 32-bit WindowsINC000000196769 No  1.63TIR:TIR Missed:Wade Snyder

LowNatural ResourcesMetro D Desktop Support No  1.63TTR:TTR Missed:Denise Wardle Resolved

Mobile Devices None BlackBerry ConfigurationINC000000196997 No  12.69TIR:TIR Missed:Mike Fowlks

LowNatural ResourcesCapitol Desktop Support Yes  12.69TTR:TTR Missed:Danielle Hood Resolved

PC/Laptop Performance ArcGIS Server ApplicationsINC000000197091 No  0.18TIR:TIR Missed:Gary Bezzant

LowNatural ResourcesRural South Desktop Support No  0.18TTR:TTR Missed:Ed Conrad Resolved

Network Performance NoneINC000000197349 No  0.00TIR:TIR Missed:Jon Wikan

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Ryan Bennett Resolved

PC/Laptop Virus NoneINC000000197478 No  1.73TIR:TIR Missed:Odair De Oliveira

LowNatural ResourcesMetro D Desktop Support No  1.73TTR:TTR Missed:Dustin Crump Resolved

None None NoneINC000000197701 No  0.00TIR:TIR Missed:Ben Bloodworth

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

Network Password NoneINC000000197745 No  1.96TIR:TIR Missed:Kristen Comella

LowNatural ResourcesMetro D Desktop Support No  1.96TTR:TTR Missed:Denise Wardle Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000197819 No  2.15TIR:TIR Missed:Hollie Brown

LowNatural ResourcesCapitol Desktop Support No  2.15TTR:TTR Missed:Eva Cornish Resolved

EIS Hardware None NoneINC000000197882 No  1.91TIR:TIR Missed:Helen Sadik-Macdonald

LowNatural ResourcesDiebold No  1.91TTR:TTR Missed:Dennis Rogers Resolved
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